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The Phillips Collection is 
AmericaɅs first museum of 
modern art.

Opened in 1921 in Dupont 
Circle neighborhood of 
Washington, DC.



What is the Smithsonian?

ɍ21 Museums, 21 Libraries, 8 
Research Centers, and the 
National Zoo

ɍFounded 1846 at bequest 
of James Smithson

ɍAn establishment dedicated 
to "the increase  and diffusion  
of knowledge"





ɈWe create educational resources 
and programs that ignite curiosity 
and wonder in people of all ages. 
Through our museums, research 
centers, workshops, virtual 
classrooms and educational labs, 
we offer opportunities to engage 
students, teachers, and 
educational leaders worldwide.ɉ
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Julia Keane, March 27
 
ɈEarly into the pandemic, ϥ 
found myself laying on the 
floor a lot. Seeing the world 
upside down with more blood 
rushing to my head made me 
feel present, a feeling I craved 
when spiraling into 
overwhelming anxiety. This 
photograph represents me 
allowing myself to be fully 
vulnerable in 2020.ɉ

Photographs were a part of The Phillips CollectionɅs Community in Focus project, 2020 



Anna Lovering , May 11

ɈA Gift: The chalk was a gift given to my daughter 
in the middle of the pandemic beginnings. It was 
such a simple gesture from one human to 
another to create a nostalgic memory of being 
able to play in the park. The photograph shows a 
dystopic view of the sentiment of a gift while she 
is wearing a mask outside and is fully gloved.ɉ

Photographs were a part of The Phillips CollectionɅs Community in Focus project, 2020 



Cultural Capacity Building and Dialogue

ɈU.S. Embassies and Consulates 
have a convening power to bring 
institutions and people together.ɉ

Karen Schinnerer, Cultural Attaché, Rome, US Department of 
State



Program Participants

GAM Turin:
¶ Angela Benotto, Head of External & International Affairs
¶ Antonella Angeloro, Education Department
¶ Elisabetta Rabajoli, Exhibition Manager
¶ Federica Sesia
¶ Laura Carioni, Education Department

MADRE Naples:
¶ Anna Cuomo, Project Representative
¶ Kathryn Weir, Artistic Director

Museums of the City of Rome:
¶ Daniela Vasta, Director, Education Programs
¶ Maria Vittoria Marini Clarelli, Superintendent
¶ Nicoletta Cardano, Director of Education Programs
¶ Sergio Guarino, Director

Palazzo Strozzi Florence:
¶ Alessio Bertini , Education Department

The Phillips Collection:
¶ Anne Taylor Brittingham, Deputy Director for 

Education and Responsive Learning Spaces
¶ Erica Harper, Head of PK12 Initiatives
¶ Hilary Katz, Manager of Teacher Initiatives
¶ Donna Jonte, Manager of Art & Wellness and Family 

Programs



²Ƙŀǘ ²ŜǊŜ ǘƘŜ /ƻƳƳƻƴ tǊƻōƭŜƳǎ ²Ŝ ²ŜǊŜ {ŜŜƪƛƴƎ ǘƻ 
{ƻƭǾŜΚ 

How Could We Support Each Other? 

! ²Ŝƭƭπ9ǎǘŀōƭƛǎƘŜŘ wŜƭŀǝƻƴǎƘƛǇ 

What Were The Common Problems We Were Facing? 



While Museums Were Closed Across Italy and the US

We Asked Ourselves 

How do we reach audiences? 

How do we use technology to reach new audiences?

How do we remain relevant? 

How are we taking care of ourselves and each other? 



Where is your  museum currently 
with education + community 
programs?

ÅUsing digital programs to reach new 
audiences.

ÅTrying to connect with local audiences.

ÅUsing contemporary artists to connect 
with community. 

Entrance, MADRE Museum, Naples, Italy



Where We Want To Get To:

ÅMaximize the power of storytelling. 

ÅThink about audiences in a more 
personal and specific way. 

ÅCreate strategy to generate repeat 
visitors. 

ÅCollaborate better (within our 
institutions and with other 
institutions).



²Ƙŀǘ ²ŜǊŜ ǘƘŜ /ƻƳƳƻƴ tǊƻōƭŜƳǎ ²Ŝ ²ŜǊŜ {ŜŜƪƛƴƎ ǘƻ 
{ƻƭǾŜΚ 

How Do We Lead With Empathy? 

! ²Ŝƭƭπ9ǎǘŀōƭƛǎƘŜŘ wŜƭŀǝƻƴǎƘƛǇ 

Connecting with Audiences 



Empathy Map 





²Ƙŀǘ ²ŜǊŜ ǘƘŜ /ƻƳƳƻƴ tǊƻōƭŜƳǎ ²Ŝ ²ŜǊŜ {ŜŜƪƛƴƎ ǘƻ 
{ƻƭǾŜΚ 

How Does Art Help Us See 
Differently? 

! ²Ŝƭƭπ9ǎǘŀōƭƛǎƘŜŘ wŜƭŀǝƻƴǎƘƛǇ 

Shifting Perspectives and Seeing Differently



Jacob Lawrence, The Migration Series, Panel 45, 
The Migrants Arrived in Pittsburgh, One of the Great 
Industrial Centers of the North, 1940-41; acquired 
1942

Pierre -August Renoir, Luncheon of the 
Boating Party, 1880-81; acquired 1923



²Ƙŀǘ ²ŜǊŜ ǘƘŜ /ƻƳƳƻƴ tǊƻōƭŜƳǎ ²Ŝ ²ŜǊŜ {ŜŜƪƛƴƎ ǘƻ 
{ƻƭǾŜΚ 

How Can Art Open Up 
Conversations? 

! ²Ŝƭƭπ9ǎǘŀōƭƛǎƘŜŘ wŜƭŀǝƻƴǎƘƛǇ 

Starting the Conversation 
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